










Your relationship with your partner / spouse has broken down and  �š��
you want to live separately.

You reside outside of the Borough of Fylde but have permanent �š��
employment in the borough.

You reside in an upper floor accommodation without access to a lift �š��
and you are above the age of 65 or have a child / children below the 
age of 7 years.

Gold Band

Your family need at least 2 more bedrooms than it has now unless �š��
evidence shows that housing circumstances have worsened deliberately.

You are being harassed in your present home  - subject to evidence �š��
existing to substantiate the claim (e.g. police/housing officer).

You have been given a high priority by the Needs Assessment Panel.�š��

An Environmental Health Officer deems that your property requires �š��
Category 1 hazard works.  This banding will remain in force until 
necessary works have been completed.  This relates to properties  
in the Borough of Fylde only. 

You have been accepted as homeless by Fylde Borough Council and �š��
there is a duty to provide you with secure accommodation under the 
terms of the Housing Act 1996/Homelessness Act 2002.

You are residing in a Supported Housing property and seeking to �š��
‘move-on’ to independent accommodation.  Confirmation is required 
from your Supported Housing Manager that you are ready to move on 
which will then be considered by the Needs Assessment Panel. 
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Gold Plus Band 

You are currently a tenant of New Fylde Housing and seek to transfer to a 
smaller property appropriate to the size of your household, i.e. you would 
be giving up at least one bedroom.  

This banding would not be available to those tenants provided with 
a property that would be classified as under-occupation who then 
subsequently request a transfer to smaller accommodation.  For example 
a couple allocated a two bedroom flat who then offer to downsize to a 
one bedroom property would not qualify for Gold Plus.

Emergency Category 

The Company’s Needs Assessment Panel may assess an application as 
warranting a band of Emergency due to an urgent need for the applicant 
to move due to extenuating circumstances.  Examples where a banding  
of Emergency may be appropriate include: 

You need to move urgently, perhaps because of a severe disability  �š��
and you are occupying totally inappropriate accommodation.

You need to move urgently to ensure your safety or to protect �š��
yourself from danger.

You have suffered a sudden ‘traumatic event’ and continuing �š��
to live in the present home will cause considerable distress  
(e.g. death of a family member).

In all cases substantial evidence will be required for assessment  
by the Needs Assessment Panel and Head of Housing Services.  

Monitoring of bids made will be carried out on a monthly basis  
to determine whether this banding should continue or not.
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